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Free Industrial Help Line 
Assistance with manufacturing problems in Oberlin is now just a telephone call away 
thanks to Questline, a new program offered to customers of OMLPS. Questline provides 
information on just about any subject in a wide range of topics such as technical, 
economic and environmental issues, manufacturing-related problems, marketing and just 
about anything else you can think of. It's like having a free engineering firm at your 
fingertips. Questline takes questions over the phone between 8 a.m. and 5 p.m. Monday 
through Friday and by fax or e-mail 24 hours a day. You can contact Questline  with your 
information request by dialing toll-free (800) 824-0488 or by submitting your request 
from the Questline home page http://www.questline.com/ampohio/ 
If your question can't be answered while you are on the phone, Questline will have an 
answer within five days or less. Normally it's less.  

Even retail and small commercial companies can access Questline to acquire absolutely 
free information. One example could be a fast food outlet or retail store needing new air 
conditioning and wondering how many BTU's are appropriate for a specified square feet 
of space.  
 


